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Christopher Lind, PhD will be senior staff member in the Master of Audiology program at Flinders 

University until December 2019, where he teaches in both the Bachelor and Master of Speech Pathology 

programs. He completed his research Masters degree at LaTrobe University in 1996, and his PhD at the 

University of Queensland in 2006. His major research interests include conversation repair and acquired 

hearing impairment, as well as psychosocial aspects of adult hearing impairment.  

Mutsa Gumbie, PhD is a Research Fellow at Macquarie University Centre for the Health Economy 

(MUCHE).  Since joining MUCHE, Mutsa reviews and conducts evaluations for the Pharmaceutical 

Benefit Advisory Committee (PBAC). Mutsa assists in teaching the short courses on economic 

evaluation and the health economics unit of the Masters of Public Health. She also works on a number of 

commissioned projects, including some associated with the hearing device industry. 

Kathy Pichora-Fuller, PhD worked as a clinical audiologist and supervisor before completing a Ph.D. in 

Psychology.  She has held numerous acacemic positions at the University of British Columbia, University 

of Toronto Mississauga, Toronto Rehabilitation Institute, Rotman Research Institute and at Linköping 

University in Sweden. She is presently on the editorial boards of two international journals, Ear and 

Hearing and the International Journal of Audiology. 

Kristina M. English, PhD, is professor emeritus of the University of Akron and creator/editor at 

AdvancingAudCounseling.com.  She has written books, book chapters, presented workshops and 

papers on the topic of counselling in audiology, patient centred care, educational audiology and trust.  

She has served on the board of the Educational Audiology Association and the American Academy of 

Audiology. 

Robert Burkard, PhD, is professor in the Department of Rehabilitation Science at the University at 

Buffalo School of Public Health and Health Professions.  His research interests are broad, including 

acoustic calibration of transient stimuli), animal studies of the auditory steady-state response), 

vestibular/balance function/dysfunction, functional imaging and aging.  He has served as an associate 

editor of the Handbook of Clinical Audiology. 

Dusty Jessen, Au.D. has been an audiologist for more than 12 years. In 2013 she wrote and published 

a handbook (Frustrated by Hearing Loss? 5 Keys to Communication Success) to help people cope with 

the challenges related to hearing loss. This book is used by hearing care professionals around the world, 

and has an Australian edition, last updated in 2019.  Th book provides a fun and simple way to learn and 

practice strategies essential for communication success. 

Deborah Moncrieff, Ph.D. serves as Assistant Professor, School of Communication Sciences and 

Disorders at the University of Memphis.  Her research is in the field of Amblyaudia, a type of auditory 

processing disorder, which she identified and named.  She works with an extensive network of 

researchers to recognise auditory processing disorder. 

Melanie Ferguson, PhD joined NAL as the Head of Audiological Science in March 2019, where she has 

responsibility for Adult Hearing Loss research. Prior to that she was Consultant Clinical Scientist 

(Audiology) and Associate Professor in Hearing Sciences at the NIHR Nottingham Biomedical Research 

Centre, UK.   



Daysy Tavora-Vieira, PhD is an active researcher on single sided deafness for the She is the Head of 

Audiology at the Fiona Stanley Hospital in Western Australia, and faculty member at the University of 

Western Australia. Her main research interest is focused on cortical activity, binaural hearing pathway 

and brain plasticity after hearing implantation. 

Tegan Keogh, PhD, is a specialist clinical audiologist, who has practiced Audiology on the Sunshine 

Coast & Brisbane since 1999.  She has worked in the development and implementation of state-wide 

policy and protocols, research innovation, and ensuring the provision of quality audiology services for 

both children and adults across Queensland.  Tegan now runs her own private practice, Hear Check. 

Guy Lightfoot, PhD, is a Consultant Audiological Scientist based in Liverpool, UK with a long-standing 

special interest in evoked potentials and their use in audiology.  He has co-authored many of England's 

Newborn Hearing Screening Programme (NHSP) guidelines. He formed ERA Training & Consultancy 

Ltd, in 2013. 

Kim Cavitt, AuD, is the owner of Audiology Resources, Inc.,providing comprehensive operational and 

reimbursement consulting services to hearing healthcare clinics, providers, organizations, buying groups, 

and manufacturers in the USA.  She personally initiated ThinkAudiology, a social media campaign 

promoting recognition of the profession of audiology separate to the hearing device industry. 

Ross Triolo, MBBS, FRACS,is an ENT specialist in Melbourne.  He has specialised in Head & Neck 

Surgery and completed a fellowship in Head & Neck Cancer Surgery in the USA.  He offers paediatric 

and adult ENT services in the private and public sector. 

James Fielding, MBBS, is a medical doctor from Brisbane whose innovations are 
driving changes in hearing technology and how it is delivered, inspired by his interest 
in music. 

Ashleigh Donald M.Aud has been associated with Hearing Excellence, an independent audiology clinic 

in New Zealand for several years where she has built a strong interest in family-centred audiological 

care.  Her research into report writing for effective paediatric audiology intervention received international 

interest.  She has recently gained experience in the UK. 

Ruth Hope M.Aud is an audiologist at Hearing Excellence, an independent audiology clinic in New 

Zealand, where she is encouraged to develop patient centred audiological care, which is the ethos of the 

clinic.  She applies innovations related to patient centredness in her clinical practice.  

Heidi Limareff MBA MA BA is the Group Chief Executive of the Can:Do Group, an umbrella 

organisation comprising South Australia’s two oldest charitable service providers, Can:Do 4Kids 

(Townsend House Inc), and Deaf Can:Do (the Royal South Australian Deaf Society Inc), along with 

Can:Do Hearing – a social enterprise audiology clinic established by Heidi, whose profits are directed 

back into the Group.   

James Christopherson is a business facilitator, advisor and coach to a range of private sector, public 

sector and not-for-profit organisations. He guides his clients through the design, facilitation and 

implementation of solutions to address their biggest challenges or opportunities, backed by expertise 

across both ‘business’ and ‘people’ domains.  He has operated his own business as well as working for 

consultancies. 

 


